
Frequently Asked Questions on Relief Package
	1. Why are people receiving the Relief Package? 


The purpose of the relief package is to help vulnerable households in the most affected Districts from the recent Nepal Earthquake to meet their immediate basic needs. 
	2. Who is providing the Relief Package? 


The Nepal Red Cross Society with the support of the International Federation of Red Cross and Red Crescent Societies (IFRC) are providing the Relief Package as part of the international response to the Nepal Earthquake. 
	3. Who is eligible to receive the Relief Package? 


Vulnerable families affected by the recent earthquake living in the target VDC are eligible to receive the relief package from NRCS. Households must have been selected as part of the programme based on the following criteria:

· Residence was completely destroyed during the earthquakes

· Destroyed residence is their primary residence

· Not receiving external support above NPR 15,000 (cash or in-kind) from international organisations, non-governmental organisations and community groups.

· At least one vulnerable person within the family

	4. What is in the Relief Package 


The relief package has 3 components:
1) NFI kit: 2 blankets and kitchen set

2) Shelter kit: 2 tarpaulins, shelter toolkit and emergency shelter training
3) Cash grant: unconditional cash for immediate needs (e.g. food, shelter, health, etc.)
	5. What are the cash grants for? 


The cash grant is to help affected households meet their immediate needs. The cash grant is unconditional to allow affected households to determine their priorities (e.g. food, shelter, health, etc.) and how best to best recover from the earthquake. 

However, the government recommends that households consider prioritizing and preparing their emergency/transitional shelter for the upcoming monsoon season.
	6. How will the beneficiaries receive their relief package?  


The VDC and the local NRCS subchapter will inform the beneficiary community the specific days of distribution. Beneficiaries must come to the designated distribution point on their respective distribution day with their NRCS Beneficiary Card and an accepted form of identification.  
	7. Where should the beneficiaries go to collect their Relief package?


The VDC and the local NRCS subchapter will inform the beneficiary community the designated distribution point. 
	8.  What kind of ID is needed to receive the Relief package?


To receive the relief package, you must have your beneficiary card and one of the following ID cards:
· Company ID, citizenship ID, passport, school ID, driver’s license
If you do not have any of the ID cards above, you need a signed certificate letter from the District Official and the NRCS Beneficiary Card. 
	9. Can anyone in the household collect the Relief Package


Only the registered beneficiary of the identified household is able to collect the relief package. Beneficiaries must be willing and able to travel to the distribution point to collect the relief package. In a case where the beneficiary is unable to travel to the distribution point, the household must inform the Ward Chairman and/or the NRCS local subchapter, in order to register the appropriate family member willing and able to travel to the distribution point.
	10. When will the beneficiaries receive their Relief Package


Selected households will receive their relief package at a designated distribution point on the specific date defined by the local NRCS chapter. Households will only be able to receive the cash grants on the pre-defined days. Communities will be notified when they should come to collect their package. 
	11. What should the beneficiaries do if they have any problem? 


Beneficiaries experiencing problems during the programme should contact their Ward Chairman and the local NRCS chapter in order to resolve any issues. Contact information for the NRCS chapter is available below along with information for the Complaint Response Mechanism that responds to any programme issues. 
	12. What will happen if the Relief package items are lost or stolen?


Any losses or theft should be reported immediately to the Ward Chairman and the local NRCS chapter. Unfortunately, NRCS will not be able to provide replacement packages.
	13. If somebody thinks he/she should be part of the program and did not receive the relief package what should you do? 


Any person or family that feels they should be part of the programme are recommended to submit a complaint to the local NRCS chapter. The contact information for the local NRCS chapter is below and complaints are accepted by phone, SMS or in-person.
	14. What to do if there is any security issue during program implementation?  


Any security issues, such as threats to persons or likewise, must be reported to the local NRCS chapter. All staff, volunteers and beneficiaries should report any insecure situation they experience or feel during the implementation of this programme. Contact information for the local NRCS chapter is below, along with the information for feedback line that records and responds to any such complaints or suggestions for improvement.
	15. Will there be any other distribution after this one? 


No – this relief package is a one-time distribution and there is no plan for another distribution at this time.

For more information, concerns or feedback please contact:


NRCS local chapter


For any complaints or suggestions to improve the project, please call:


NRCS Complaint Response Mechanism
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