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Engagement Mentions

Number of posts and related engagements around Ebola on Twitter, Facebook and digital news, ESAR, past 7 days

OVERVIEW
• A total of 2.7k posts and articles mentioned EVD were tracked over the past 7 days, generating 170k engagements on social media and digital 

news in ESAR.
• Peak of engagement occurred on September 20th, when the Uganda MoH confirmed a case in Mubende District.
• News that Kenya issued a health alert on September 21st generated high engagement, as did updates on the number of cases on September 22nd.
• Over 70% of reactions on Facebook were “sad” and about 20% were “laughing” reactions. Sentiment trended negative (40% posts identified as 

negative, vs 4% positive). 

DIGITAL SOCIAL LISTENING ON EVD, ESAR, PAST 7 DAYS

https://www.citizen.digital/news/kenya-issues-health-alert-after-ebola-outbreak-in-uganda-n306059
https://www.facebook.com/261061365404/posts/10167200649940405/


TOP INFLUENCIAL ACCOUNTS
• Most influential Facebook pages included: Citizen TV Kenya, NTV Kenya, KBC Channel 1 TV, NBS Television, tuko.co.ke
• Most influential digital news sites were: citizen.digital, monitor.co.ug, Kenyans.co.ke 
• Most influential Twitter accounts included: @ntvuganda, @DailyMonitor, @Citizen TV Kenya

TOP ACTIVE ACCOUNTS
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Facebook page # posts about EVD

933 KFM 11

allAfrica.com 13

BBS Terefayina 12

Bukedde TV 13

Citizen TV Kenya 17

Daily Monitor 20

KBC Channel 1 TV 12

KTN News Kenya 11
NBS Television 32

NTV Uganda 37

Peril of Africa 12

Platform for Truth and Justice 12

SEE TV Uganda 11

Standard Digital 13

The Star, Kenya 10

TV 47 Kenya 13

Urban Television 10

Digital news # articles about EVD

ugnews24.info 51

independent.co.ug 10

redpepper.co.ug 6

theeastafrican.co.ke 5

vanguardnews.ug 5

muhabarishaji.com 4

spyuganda.com 4

thecitizen.co.tz 4
dar24.com 3

monitor.co.ug 3

Twitter # posts about EVD

NTV UGANDA (@ntvuganda) 35

NBS Television (@nbstv) 32

Daily Monitor (@DailyMonitor) 19

Citizen TV Kenya (@citizentvkenya) 17
MediaScape News🇺🇬
(@MediaScapeNews) 14

KTN News (@KTNNewsKE) 12

The New Vision (@newvisionwire) 11
#MrInfluencerUgReports 🇺🇬🇳🇬🇬🇭🇿🇦
(@MrInfluencerUg1) 10
The Standard Digital 
(@StandardKenya) 10

MwanzoTV (@MwanzoTv) 8



Sentiment key drivers – themes , Twitter, digital news and selected Facebook channels, ESAR, past 7 days

KEYWORDS AND HASHTAGS
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Sentiment key drivers – hashtags , Twitter, digital news and selected Facebook channels, ESAR, past 7 days



USER COMMENTS

Concern that EVD will spread to other countries / mention of public events



USER COMMENTS

Measures



USER COMMENTS

Denial / downplaying the severity



USER COMMENTS

Confusion over Sudan strain



USER COMMENTS

Transmissions / Symptoms


