RCCE INTER-AGENCY COORDINATION FOR EAST AND SOUTHERN AFRICA:

Satisfaction Survey

Responses per organization type

Red Cross ... 1 (6%) a
NGO 1 (6%) —\

National government
1(6%)

16

received
responses

13

responses focus
at regional level

INGO 4 (25%) —

\— UN 9 (56%)

Attendance rate:

94 %

respondents attend ESAR RCCE TWG meeting

44 %

respondents attend ESAR community feedback
sub-working group

FOCUS ON ESAR RCCE TWG

RCCE/In general, how useful are
the RCCE TWG meetings? meetings?

Very useful

Useful

I

Occasionally

Not useful Once a month 2

Fairly useful

How long should the meetings be?

1 hour 30 mins
20%

Bi-weekly 13% —

“— 1 hour 80%

Meeting components

Components Useful

Sharing training and capacity building opportunities with partners
Highlighting new resources published by partners

Hosting deep dives on specific existing and emerging thematic areas of RCCE

Hosting deep dives on what is happening at the country level

Reviewing community feedback findings and collaborating on actions to take
Co-producing inter-agency guidance tools and resources

Updates from the chairs

Sharing social science and assessment findings

Hosting and updating the RCCE 4Ws for ESAR

How frequently do you attend the

. 11:00 EAT
Twice a month

Would you like us to maintain bi-weekly
meetings or move to monthly meetings?

G

— Monthly 87%
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What time do you prefer the meetings to
take place?

15:00 EAT

14:00 EAT 2

12:00 EAT il

| I

Wednesday

Does being a member of the RCCE TWG
benefit you or your organisation?

To some extent
20%

— Yes 80%

Unuseful
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Date de création: 29 March 2021 Source: Kobo IFRC Feedback:babystasy@gmail.com



RCCE INTER-AGENCY COORDINATION FOR EAST AND SOUTHERN AFRICA:

Satisfaction Survey

FOCUS ON ESAR RCCE TWG (continued )

Meeting benefits:

Information sharing, coordination & collaboration

Peer learning benefits my organization's work sharing resources best practices etc
Share information from the RCCE TWG with colleagues

Advocates for the importance of RCCE

Interagency community feedback findings used to guide work

Working together on shared guidance notes

Provides strategic direction topics of focus for RCCE within the region

Helps to break silos between sectors

Recommendation to improve RCCE TWG meetings:

Can we incorporate other sectors on RCCE as the primary focus is so much on Health /Covid related.
Encourage other organizations to make presentations on the work they are doing.

Invite focal points from national coordination taskforces to facilitate the country or thematic deep dives

Limiting the number of agenda items for each meeting to avoid rushing through or some presenters having to leave without presenting after waiting

Making the sessions more interactive to discuss current challenges we are facing on RCCE. Little impact on behavior change despite allocation of resources, capacity building and

guidance notes and tools

Share topline outcomes of the discussions with reps and dep-reps.

Updating the RCCE 4Ws can be done once a month

FOCUS ON COMMUNITY FEEDBACK WG

In general, how useful are the community How frequently do you attend the
feedback sub working group meetings? meetings?

Once a month 3
Fairly useful
How long should the meetings be? Would you like us to maintain bi-weekly

meetings or move to monthly meetings?

Bi-weekly o
43%
— Monthly 57%

L— 1 hour 100%

What time do you prefer the meetings to
take place?

15:00 EAT

Tuesday

Does being a member of the community
feedback sub-working group benefit you or your
organisation?
To some extent
29%

~~— Yes 71%
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RCCE INTER-AGENCY COORDINATION FOR EAST AND SOUTHERN AFRICA:
Satisfaction Survey

FOCUS ON COMMUNITY FEEDBACK WG (continued )

Feedback meeting components
Useful Unuseful

Presentation of latest community feedback trends and ...
Discussing and agreeing new recommendations
Hosting deep dives from partners on community feedb...

Sharing updates on discussions about feedback findings...

Review of progress against monthly recommendations
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Presentation of Discussing and Review of progress Sharing updates on
Sharing updates on how feedback findings have beens... latest community agreeing new against monthly how feedback
feedback trends  recommendations recommendations findings have been
and findings shared at country
level

Meeting benefits:

Information sharing, coordination & collaboration

Interagency community feedback findings used to guide work

Peer learning benefits my organization's work sharing resources best practices etc
Provides strategic direction topics of focus for RCCE within the region

Share information from the RCCE TWG with colleagues

Advocates for the importance of community feedback

Advocates for the importance of RCCE

Helps to break silos between sectors

Recommendation to improve community feedback sub-working group meetings:

Focus on a few agenda items at each meeting to allow time for discussion and avoid a rush over

Reflect on issues shared at the beginning of pandemic and now. Conduct analysis on the feedback trends to understand why the laxity in behavior change by communities
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